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DISCLAIMER

The information contained in this Expression of Interest document (“EOI”) or subsequently
provided to Applicants, whether verbally or in documentary or any other form by or on
behalf of the Authority or any of their employees or advisers, is provided to Applicants on
the terms and conditions set out in this EOI and such other terms and conditions subject
to which such information is provided.

This EOI is not an agreement and is neither an offer nor invitation by the Authority to the
prospective Applicants or any other person. The purpose of this EOl is to provide interested
parties with information that may be useful to them in the formulation of their Proposals
pursuant to this EOI. The assumptions, assessments, statements and information
contained in this EOI, may not be complete, accurate, adequateor correct. Each Applicant
should, therefore, conduct its own investigations and analysis and should check the
accuracy, adequacy, correctness, reliability and completeness of the assumptions,
assessments and information contained in this EOIl and obtain independent advice from
appropriate Sources.

The Authority also accepts no liability of any nature whether resulting from negligence or
otherwise howevercaused arising from reliance of any Applicant upon the statements
contained in this EOI. The Authority mayin its absolute discretion, but without being under
any obligation to do so, update, amend or supplement theinformation, assessment or
assumption contained in this EOI.

The issue of this EOI does not imply that the Authority is bound to select an Applicant or
to appoint the Selected Applicant, as the case may be, for the Consultancy and the
Authority reserves the right to reject all or any of the Proposals without assigning any
reasons whatsoever.

The Applicant shall bear all its costs associated with or relating to the preparation and
submission of its Proposal including but not limited to preparation, copying, postage,
delivery fees, expenses associated withany demonstrations or presentations which may
be required by the Authority or any other costs incurred inconnection with or relating to its
Proposal.

All such costs and expenses will remain with the Applicant and the Authority shall not be
liable in any mannerwhatsoever for the same or for any other costs or other expenses
incurred by an Applicant in preparation orsubmission of the Proposal, regardless of the
conduct or outcome of the Selection Process.



Ref: - NHDC/EOI/2024-25/001

National Handloom Development Corporation Ltd,
A2-A5, Udyog Marg, Sector 2,
Noida — 201301

NOTICE INVITING EOI

National Handloom Development Corporation Ltd (NHDC), a Govt. of India Undertaking, Ministry
of Textile, invites online applications through Eligibility criterion/Technical Bid for “Expression of
Interest from reputed survey Intuitions / Agencies empaneled with NITI Aayog for Conducting
Baseline and Diagnostic Study, Submission of DPR and Execution of Pilot Project Across India”.

The tender document may be downloaded from www.nhdc.org.in (for reference only) and CPPP
site https://eprocure.gov.in/eprocure/app as per the schedule as given in CRITICAL DATE SHEET
as under.

S. No. Particulars Details Date

1. Date of Issue of Tender Document 19/09/2024 at 15:00 Hrs
2. Starting Date and Time for Submission of Bid/Tender 19/09/2024 at 15:00 Hrs
3. Last Date and time for submission of Tender 12/10/2024 at 11:00 Hrs
4, Date of Opening of Tender 14/10/2024 at 11:00 Hrs

Bids shall be submitted online only at CPPP website: https://eprocure.gov.in/eprocure/app.
Contractors/Bidders are advised to follow the instructions provided in the “Instructions to the
Contractors/Bidders for the e-submission of the bids online through the Central Public Procurement
Portal for e-Procurement at https://eprocure.gov.in/eprocure/app” in the Annexure - A. Bid
documents may be scanned with 100 dpi with black and white option which helps in reducing size
of the scanned document.

Bidders shall not tamper/modify the tender form in any manner. In case if the same is found to be
tempered/modified in any manner, tender will be completely rejected and EMD would be forfeited
and bidderis liable to be banned from doing business with NHDC.

Intending tenderers are advised to visit National Handloom Development Corporation’s website
www.nhdc.org.in and CPPP site https://eprocure.gov.in/eprocure/app regularly till closing date of
submission of tender for any corrigendum /addendum/amendment.

Tender Fee and EMD:

Cost of Bid INR 3,000 (Indian Rupees Three Thousand only) in the form of Demand Draft
document from a Nationalized bank in India and drawn in favour of National Handloom
development Corporation Ltd, Noida.
Or In Bank Account

Account No:- 4604002100002434

Bank Name:- Punjab National Bank

IFSC Code:- PUNB0412700

Branch:- Sector 1, Noida
Earnest money | INR 3, 00,000 (Indian Rupees of Three Lakh only) in the form of DD or BG
deposit from a Nationalized bank in India and drawn in favour ofNational Handloom
development Corporation Ltd, Greater Noida.




Submission of Bids:

The bids shall be submitted online in following parts, viz., Eligibility Criterion/Technical Bid. All the
pages of bid being submitted must be signed and sequentially numbered by the bidder irrespective
of nature of content of the documents before uploading. The offers submitted by
Telegram/Fax/email shall not be considered. No correspondence will be entertained in this matter.
Bids not accompanied with tender fee is liable to be rejected. The bid document fee shall be non-
refundable. NSIC/MSME/DIC registered agencies are exempted for EMD and bid document fee.
The DD shall be submitted at the below mentioned address before the tender closing date as per
critical data sheet.

National Handloom Development Corporation,

A2-A5, Udyog Marg, Sector 2Road,

Noida — 201306

Cover —| Fee / Eligibility Criterion: technical Bid (Check list):

The following documents are to be self-attested and furnished by the Bidder along with Tender Fee
as per thebid document (As applicable):

a) Scanned Copy of all document as per Eligibility Criterion, Technical Bid Criterion.

b) Scanned copy of document as a proof for payment of EMD and Bid Document Fee.



PART A

INTRODUCTION:

National Handloom Development Corporation Ltd (A Govt. of India Undertaking) working under the
aegis of Development Commissioner for Handloom, Ministry of Textiles, Govt. of India, New Delhi
has been taking a number of measures to provide Marketing support to the handloom weavers in
marketing their products by arranging Exhibition cum Sale besides other measures at various
Metropolitan cities every year. Participants from various states, Apex Bodies, Primary Handloom

Weavers Societies etc. participate in these Expo.

EXPRESSION OF INTEREST:

NHDC invites online bids to apply against its EOI from reputed survey Intuitions / Agencies
empaneled with NITI Aayog for “Conducting Baseline and Diagnostic Study, Submission of DPR
and Execution of Pilot Project Across India” and intends to shortlist the agencies through

competitive bidding process in accordance with the procedure set out herein.

Only the agencies empaneled with the NITI Aayog and capable of conducting survey across the

country are eligible to apply.

The following agencies are eligible to apply for this EOI:

AP WN -

Ipsos Research Private Limited

IPE Global Limited

Sambodhi Research and Communications Private Limited
Deloitte Touche Tohmatsu India LLP

Hindustan Thompson Associates Private Limited represented by its specialist unit

Kantar Public

Mott MacDonald Private Limited

Academy of Management Studies (AMS)

IQVIA Consulting and Information services India Private Limited

ID Insight India Private Limited

Development & Research Services Pvt. Ltd.

National Council of Applied Economic Research

Athena Infonomics India Pvt Ltd (AlIPL)

WAPCOS Limited

Gayatri Rural Educational Society (GRES-INDIA)

Datamation Consultants Pvt. Ltd

Spectrum Planning India Limited

Market Xcel Data Matrix Pvt. Ltd.

AFC India Limited (Formerly Agricultural Finance Corporation Ltd.)
Grant Thornton Bharat LLP

Adarsh Saraswati Mahila Shiksha and Gramin Vikas Samiti, Tonk (Rajasthan)
Vimarsh Development Solutions

Social Network India

Insight Development Consulting Group (IDCG) Pvt. Ltd.

All India Institute of Local Self Government (AIILSG)

EHI International Pvt. Ltd.

TRIOs Development Support Pvt Ltd

BKLG Samajik Sansthan,Tonk (Rajasthan)

Center for Market Research and Social Development Pvt. Ltd. (CMSD)



OBJECTIVE:

Ministry of Textiles has desired that new pilot projects are to be implemented for providing schematic
technical and financial assistance like yarn supply, distribution of HSS items & solar lighting units,
Skilling, Design support, Linkage with prominent designers/big retailers, welfare (insurance coverage,
scholarships, pension etc.), coverage of HLM/IHB, marketing support etc. on 100% saturation mode
under the handloom schemes. For this baseline mapping of about 500 handloom workers both
outside cooperative folds and those working with any organization associated in handloom
sector, 1ike cooperative societies, producer companies, master weavers, NGOs etc. in 27 districts at
locations/clusters is required. These pilot projects will be Implemented by National Handloom
Development Corporation Ltd. (NHDC) through its field offices.

Therefore, a baseline survey is required to conduct in consultation with WSCs/field offices of NHDC
and the field offices of States Govt. to review the schematic requirement of handloom workers for
each cluster including handloom workers outside cooperative folds and those working within any
organization associated with the handloom sector like cooperative societies, producer companies,
master weavers, NGOs etc. in the 27 locations/clusters.

GEOGRAPHICAL COVERAGE OF THE PROJECT:

The geographical coverage of the project across the India. Total 27 locations were identified for the
project. The tentative list of the locations is given below:

Note: This location subject to change as per the requirement.
SCOPE OF WORK:

The O/o DC(HL) has desired that new pilot projects are to be implemented for providing schematic
technical and financial assistance like yarn supply, distribution of HSS items & solar lighting units,
Skilling, Design support, Linkage with prominent designers/big retailers, welfare (insurance coverage,
scholarships, pension etc.), coverage of HLM/IHB, marketing support etc. on 100% saturation mode
under the handloom schemes.

For this baseline mapping of about 500 handloom workers both outside cooperative folds and those
working with any organization associated in handloom sector,1ike cooperative societies, producer
companies, master weavers, NGOs etc. in 27 approved locations have been identified. (list enclosed)
(few places in a particular state may be subject to change, based on request of the concerned WSC,
NHDC ofc and after approval of the O/o DC(HL))

These pilot projects will be Implemented by National Handloom Development Corporation Ltd.
(NHDC).

Therefore, it is decided to conduct baseline survey jointly with WSCs/field offices of NHDC in
consultation with field offices of States Govt. and review the schematic requirement of handloom
workers for each cluster including handloom workers outside cooperative folds and those working
within any organization associated with the handloom sector like cooperative societies, producer
companies, master weavers, NGOs etc. in the said 27 locations/clusters.

The steps/ Interventions for Imple”enti’g the pilot project will be based on the guidelines of National
Handloom Development Program (NHDP) guidelines and may be as below —

o Base Line Survey along with Disseminations cum awareness camps —
The baseline survey would require visit to weaver households for preparing the profile of the cluster

o Diagnostic Study to access the various interventions required —



The objective of diagnosis is to understand and analyse the current scenario under which the
handlooms are operating in the cluster i.e. analysis of business operations, nature of production
activity, profiling of products, patterns of production and existing market potential for it, various
interventions required for 100% saturation etc like — Yarn supply, Distribution of HSS items & solar
lighting units, Skilling, Design support, Linkage with prominent designers/big retailers, welfare
(insurance coverage, scholarships, pension etc.), coverage of HLM/IHB, marketing support etc.

) Detailed Project Report (DPR) -

The agency assessed the various interventions required for 100% saturation, based on the base line
survey and diagnostic study in consultation NHDC and WSC then submit the detailed project report
(DPR).

) Handholding with various stake holders for 100% saturation -

Based on the base line survey and diagnostic study, various interventions required for 100% saturation
etc will be assessed and accordingly NHDC, WSC and Concerned State Directorate with collective
efforts will arrange to deliver the interventions to the identified Handloom weavers.

. Documentation — Formats, Data recording -

On day-to-day basis, activities undertaken in the cluster should be compiled. After the cluster
development programme is over, all the activities shall be documented for the purpose of record and
reporting.

o Monitoring -

Continuous monitoring of various processes involved, timeliness, implementation should be monitored
on regular basis for all the 27 clusters

o Evaluation -
Based on the implementation of various interventions and on 100% saturation, the impact of them on
the Handloom weavers of the cluster i.e. increase in wages, livelihood, lifestyle, working environment,

sales, designs, economic indicators etc will be evaluated to see the success of these pilot projects in
the 27 clusters.

. Report submission -

Proper report submission of every cluster with all the necessary data collected and analysed, be
prepared to submit at ministry level for further needful.

TIME FRAME AND DELIVERABLES
The study and implementations should be completed in 1 year and 7 months from the date of issuance

of the work order. The selected firm/agency would be required to submit the detailed project report
within 3 months to present the preliminary understanding of the situation, approach and workplan.

Sr. No. Deliverables Timeline
Phase 1
1 Kick of meeting 1 month
Baseline Survey and Diagnostic 1 months
study
3 Submission of Detailed Project 1 month
Report (DPR)
Phase 2




Implementation/execution of
various interventions required for
weaver’'s

1 year

Phase 3
Impact assessment of 3 months
interventions provided
Final Report Submission 1 month




PART B

COST OF EOI DOCUMENT:

Interested bidders may purchase the EOI document on payment of a non-refundable fee of Rs.
3000/- (Indian Rupees Three Thousand only) towards the cost of the EOI document through a
demand draft in favour of ‘National Handloom Development Corporation Ltd’ drawn on any
schedule bank and payable in Noida. The demand draft must be submitted while submitting the
bid.

SUBMISSION OF TENDER:

Invites online bids through Eligibility criterion/Technical Bid) against Expression of Interest from
reputed survey Intuitions / Agencies empaneled with NITI Aayog for “Conducting Baseline and
Diagnostic Study, Submission of DPR and Execution of Pilot Project Across India”. The tender
document may be downloaded from www.nhdc.org.in (for reference only) and to apply kindly visit
CPPP site https://eprocure.gov.in/eprocure/app.

Hard Copy of EMD and Bid Document fee to be submitted at Following Address:

National Handloom Development Corporation,
A2-A5, Udyog Marg, Sector 2Road,
Noida — 201306

PRE-BID CONFERENCE:

The NHDC is not organizing the Pre-Bid meeting whereas, the bidders are free to send their quires
to tender@nhdc.org.in. If any clarification is required than responses will be to all the prospective
bidders by way of hosting Corrigendum / amendments/ clarifications on the website i.e., at
www.nhdc.org.in, NIC CPPP and reply to the communication e-mail.

ABSTRACT OF EVALUATION PROCESS OF TECHNICAL

The detail of evaluation process is as follows:

1. Bidders secure 70 Marks and above in technical evaluation will be declared as shortlisted
agency (ies).

2. No changes/clarification by tenderer shall be entertained or allow during the opening of bid. It
should be also clear that NHDC has authority to reject any tender at the tender opening stage,
if bidder not submitted all the requisite documents.



ELIGIBILITY CRITERION:

The following documents are to be self-attested and furnished by the Bidder along with EMD and
TenderFee:

S. No

Particulars

Requisite Document

1

The Bidder should have firm/agency/Public, Pvt.
Ltd. Company or a registered identity in India.

Certificate of Incorporation / MSME or
any relevant certificate of registration

2 Agency must have office in India including Supporting Document
Delhi/NCR.

3 Relevant experience of conducting surveys | Supporting Document from concerned
during last 5 years. (With Govt./PSU’s/Private | client explicit the award or completion.
etc.).

4 Presently, Bidder should not be black-listed or | Self-declaration of bidder.
barred or disqualified or penalized by any
regulator or statutory body/Public /Private etc. for
similar kind of assignment.

5 GST Registration Certificate Supporting Document

6 Financial turnover of the company should not be | Balance Sheet of last three years
less than Rs.2.00 crores each during last three
financial years (i.e.2021-22, 2022-23 & 2023-24).

8 Accreditation/Awards/appreciation letter received, | Supporting Document from client
if any.

9 Income Tax returns for past three years. (2020- | Supporting Document viz: Income Tax
21, 2021-22 & 2022-23) 2023-24 if filed. returns of firm/ Agency.

10 The agency must be in operation in India from | Supporting Document
past 3 years in the same line of business.

11 Experience of conducting similar type of surveys | Supporting Document

12 Familiarity with policies and regulatory Self Declaration on letter head
framework

13 Team of experts based in key locations of India List of Branch offices with number of
(As prescribed in the Geographical coverage of manpower deployed.
the project)

14 EMD and Tender fee as per the original tender | Proof of payment
document

Note:

eDocumentary evidence must be submitted for each criterion.
eBidders requested to submit/upload the document as per the Serial Number of Eligibility Criterion.




TECHNICAL BID EVALUATION:

S.No. | Evaluation Criterion Documents Maximum Marks

1 Average Financial turnover of | Supporting Document Up to 05 Crore — 10 Marks.
the company in last three | (CA certificate if Balance | 05 Crore to 10 Crore — 15
financial years i.e. 2023-24, | sheet is not available) Marks.

2022-23 and 2021-22 More than 10 crore- 20
marks

2 Relevant number of experiences | Copy of  WorkOrder | Up to 03 nos of Works — 7
of conducting surveys during last | & Work Marks.

5 (with Govt./PSU’s/Private etc.) | Completion Certificate Up to 05 nos of Works — 10
years not less than 10 lakh each. Marks.

Duly certified copies to be Up to 07 nos of Works — 13
enclosed. (Number of works of Marks.

similar nature of particular Up to 09 nos of Works — 16
organisation will be treated Marks.

as single work). 10 and above nos of work-

20Marks.

3 Relevant Experience in Past Supporting Up to 03 years — 7 Marks
years: The agency must be in Document Up to 05 years —14 Marks
operation in India from past 3 More than 07 years — 20
years in the same line of Marks
business

4 Presentation on pilot project, | Presentation on | 40 Marks.
proposed concept and | proposed concept and
methodology. methodology.

Note 1: Adequate supporting documentary Evidence in respect of each of the Eligibility
Conditions/qualifying criteria mentioned above need to be provided invariably. Bidders whose
documents found to meet above Eligibility criteria/Qualifying criteria only will be considered for
evaluation of their Technical Proposal.

Note 2: Date and time for presentation will be intimated separately.
Note 3: The technical bid submitted will be evaluated by a Selection Committee.
Note 4: Documentary evidence must be submitted for each criterion and undertaking or declaration

made by the Bidder must be on the company letter head and is to be signed by an authorized
signatory.

TECHNICAL EVALUATION:

1. The technical bid will be analyzed and evaluated, based on which Technical Score shall be

assigned to each bid on the basis of parameters mentioned above.

2. The marks awarded by the Selection Committee would be based on the criterion of defined
technical bid. No plea of reconsideration of the same shall be considered/ entertained.

EVALUATION PROCESS

The shortlisting process shall be based exclusively on eligibility criterion/ technical parameters and
presentation only. No financial bids are required to be submitted at this stage.

All proposals received will be scrutinized to assess their eligibility based on the eligibility criteria.
The proposals which do not meet the eligibility criteria will be summarily rejected, forthwith, or at




any stage of detection. If deemed necessary, additional clarifications may seek on any aspect from
the Agency (ies). However, that would not entitle the Agency (ies) to alter or cause any change in
the material information ofthe proposal already submitted.

All qualified bidders in Eligibility Criterion will be further evaluated in Technical Bid/Criterion and
Presentation. During the evaluation, Score/Marks will be allotted against the requisition/Parameters
in Technical bid. Bidders (on the basis of highest score) secured 70 marks and above in technical
bid will be eligible for shortlisting and may be considered for shortlisting.

The evaluation process will be done by NHDC, on the basis of examination of documents,
certificates, declarations, etc.

ALLOCATION OF WORK:

The NHDC will float limited tender among the shortlisted agencies and invite to submit the proposals.
(as per the Scope of work of original tender).

In addition to above, NHDC will also ask to all shortlisted bidders to submit their financial
bid/quotation against the proposed assignments/exhibition against the said limited tender.

The responsive shortlisted bidder quoting the lowest evaluated rate against the work shall be given
the award.

The selection of work will be through a duly constituted committee. The selected agency shall not
assign the project to any other agency, in whole or in part, to perform its obligation under the
agreement.

Mere shortlisted with NHDC does not guarantee allocation of work.

AWARD OF CONTRACT

NHDC will award the contract to successful bidders (as a shortlisted agencies) with immediate
effect whose bid has been determined to be responsive based on evaluation process. It is provided
further that the bidder is determined to be qualified to perform the project satisfactorily.

SELECTION OF BIDDER:

Bidders are advised that selection shall be based on evaluation of Technical Bid whereas the decision of
the competent Authority will be final. Bidders shall be deemed to have understood and agreed that
the Authority shall not be required to provide any explanation or justification in respect of any aspect
of the selection process or selection.

PERFORMANCE SECURITY DEPOSIT:

Within 3 working days of the receipt of the notification of award (LOA) from NHDC against the
tender, the successful Bidder shall furnish a performance security for an amount of Rs. 3,00,000/-
. The Performance Security shall be valid for at least 90 (ninety) days beyond the completion of
contract period and shall be denominated in Indian rupees and shall be a Bank Guarantee/Demand
Draft/Fixed Deposit Receipt in favourof National Handloom Development Corporation Limited,
payable at Noida, issued by a Nationalized bank in India. Performance Deposit will be forfeited, if
any deviation is found against Terms and Conditionsof Tender Document.



VARIATIONS:

NHDC reserves the right to increase or decrease the scope of work/contract agreement on any or
all itemsor change the nature of work involved in any or all items of the contract in the line of said
Scope of work. The contractor shall have no claim for loss of anticipated profits or for any other
reason whatsoever on account of these variations.



PART C

BIDDER'S RESPONSIBILITIES AND RELATED CONDITIONS:

a. Attention of the Bidders is drawn to the relevant and extant instructions of Gol, GFR issued
by Ministry of Finance, guidelines of Central Vigilance Commission (CVC) as applicable to the
subject matter of advice

/ Service to be rendered by the Bidder and are required to be complied with.

b. The Bidder shall, subject to the provisions of the Assignment and with due care, execute
the work and take all responsibility, including the supervision thereof and all other things, whether
of a temporary or permanent nature, required in and for such execution.

C. The Bidder shall carry out and complete the work in accordance with prevailing good
industry practices and using workmanship of the quality and standards there in specified, provided
that where and to the extentsome approval of the quality of the standards of workmanship is a
matter of opinion, such quality and standards shall be to the satisfaction of NHDC.

d. The Bidder should provide professional, objective, un-biased and impartial inputs,
recommendation andadvices at all times and hold NHDC interest paramount and should observe
the highest standard of ethics,values, code of conduct and honesty while executing the assignment.

e. The Bidder carries with him/her/it a certain degree of accountability for any advice or /and
any services rendered to the NHDC, keeping in view norms of ethical business, professionalism
and the fact that such advice or service is rendered for a consideration. NHDC may enforce such
accountability in case of improperdischarge of contractual obligations / deviant conduct by / of any
of the parties to the contract. In this, shareof NHDC’s responsibility, for accepting advice / and
services provided by the Bidder, will also be taken intoconsideration.

f. The Bidder must act, at all times, in the interest of NHDC and render any advice / service with
professional integrity. The Bidder shall always keep in view transparency, competitiveness,
economy and efficiency in regard with matters related to the subject of the contract or assignment.

g. Bidder is expected to undertake an assignment/project, only in the areas of his/its expertise
and where ithas capability to deliver efficient and effective advice /services to the client.

h. The Bidder will have to cooperate fully with any legitimately provided / constituted
investigative body conducting enquiry into processing or execution of the consultancy contract /
any other matter related with discharge of contractual obligations by the Bidder.

TERMINATION:

NHDC may, without prejudice to any other remedy for breach of contract, by written notice of

default toagency, terminate the Contract in whole or part:

o If the Agency fails to deliver any or all of the services within the period(s) specified in the
Contract/Work Order, or within any extension thereof granted by NHDC; OR

«If the Agency fails to perform any other obligation(s) under the Tender/Contract.

oIf the Agency, in the judgment of NHDC has engaged in fraud and corruption.



In the event of NHDC terminates the Contract in whole or in part, NHDC may procure, upon such
terms and in such manner as it deems appropriate, Services similar to those undelivered, and the
Agency shall be liable to the NHDC for any excess costs for such similar services. However, the
agency shall continue the performance of the Contract to the extent not terminated

CONTRACT / NON-DISCLOSURE AGREEMENT NDA:
The selected Bidder will be required to execute the following:

a. Contract / Agreement which will include all the services and terms and conditions of the
services to beextended as detailed here in and as may be prescribed or recommended by
NHDC; and

. Non-disclosure Agreement (NDA)

If any Bidder differs / does not agree on any conditions / terms of the contract, NHDC has the right
to appoint the next ranked Bidder without any obligation or without assigning any reasons to anyone
and shall not be held liable for any losses or damages caused by such action.

Unless and until a formal Agreement is prepared and executed, this Tender (EOI) together with the
written acceptance of the Bidder thereof shall constitute binding Terms and Conditions between
the parties.

COMPLIANCE WITH ALL APPLICABLE LAWS:

The Bidders shall undertake to observe, adhere to, abide by, comply with and notify NHDC about
all laws inforce or as are or as made applicable in future, pertaining to or applicable to them, their
business, their employees or their obligations towards them and all purposes of this Tender and
shall indemnify, keep indemnified, hold harmless, defend and protect NHDC and its employees/
officers/ staff/ personnel/ representatives/ agents from any failure or omission on its part to do so
and against all claims or demands of liability and all consequences that may occur or arise for any
default or failure on its part to conform or comply with the above and all other statutory obligations
arising therefrom.

SINGLE POINT OF CONTACT AND AUTHORISED SIGNATORY:

All shortlisted Bidders should have to provide details of single point of contact viz. Name,
designation, address, e-mail address, telephone/ mobile no. etc and authorised someone as
signatories as well for ongoing discussion etc.

RIGHTS IN INTELLECTUAL PROPERTY AND MATERIAL:

All the rights relating to the Trade Marks and Copy Rights in respect of development done by the
Bidders exclusively on behalf of NHDC and paid for by NHDC shall vest with NHDC.

In order to perform the services, the Bidder must obtain at its sole account, the necessary
assignments, permits and authorizations from the title holder of the corresponding patents, models,
trademarks, names or other protected rights and shall keep NHDC harmless and indemnify NHDC
from and against claims, proceedings, damages, costs and expenses (including but not limited to
legal costs) for and/ or on accountof infringements of said patents, models, trademarks names or
other protected rights.

All documents, report, information, data etc. collected and prepared by the Bidder in connection
with the scope of work submitted to NHDC will be property of NHDC, it shall have every right to



use data that may be in the possession of the consultant or its representative in the course of
performing services under the agreement that may be entered into. The Bidder shall not be entitled
either directly or indirectly to make use of the documents, reports given by NHDC for carrying out
of any services with any third parties. The Biddershall not without the prior written consent of NHDC
be entitled to publish studies or descriptive article with or without illustrations or data in respect of
or in connection with the performance of services.

The pre-existing intellectual property of the Bidder used in deliverables shall remain vested with the
Bidder.

ARBITRATION:

Any disputes and difference of any kind, whatsoever, arising out of or in connection with this
contract or carrying out of the services, shall be settled amicably. If however, the parties are not
able to resolve any dispute or difference amicably, the same shall be referred for arbitration in
accordance with the provisions of Arbitration & Conciliation Act 1996 and any reenactment (s) and
or modification(s) thereof and of the rulesframed there under. The venue for the arbitration shall be
New Delhi.

FORCE MAJEURE:

Neither party shall be responsible for any failure to perform due to unforeseen circumstances or
due to causes beyond the defaulting party’s control even after exertion of best of efforts to prevent
such failure, which may include but not be limited to, acts of God, war, riots, embargoes, strikes,
lockouts, acts of any government authority, delay in obtaining licenses or rejection of proposal
under the statutes, fire or floods.

CORRUPT AND FRAUDULENT PRACTICES:

As per Central Vigilance Commission (CVC) directives, it is required that Consultants/Suppliers/
Contractorsobserve the highest standard of ethics during the procurement and execution of such
contracts in pursuanceof this policy:

"Corrupt Practice" means the offering, giving, receiving or soliciting of anything of values to influence
the action of an official in the procurement process or in contract execution; and

"Fraudulent Practice" means a misrepresentation of facts in order to influence a procurement
process or the execution of contract to the detriment of NHDC and includes collusive practice among
consultants (prior to or after bid submission) designed to establish bid prices at artificial non-
competitive levels and to deprive NHDC of the benefits of free and open competition.

NHDC reserves the right to reject a proposal for award if it determines that the Bidder
recommended for award has engaged in corrupt or fraudulent practices in competing for the
contract in question. NHDC reserves the right to declare a firm ineligible, either indefinitely or for a
stated period of time as per the its discretion, to be awarded a contract if at any time it determines
that the firm has engaged in corrupt or fraudulent practices in competing for or in executing the
contract.



PART D

TERM OF EOI RESPONSE:
USE OF BID AND INFORMATION:

. This document has been prepared solely for shortlisting of agency for “Conducting Baseline and

Diagnostic Study, Submission of DPR and Execution of Pilot Project Across India”. The EOI
documentis not a recommendation, offer or invitation to enter into contract, agreement or any other
arrangement in respect of the services. The provision of the services is subject to observance of
selection process and appropriate documentation being agreed between NHDC and any
successful Bidder.

. While this document has been prepared in good faith, neither the NHDC nor any of its employees

make any representation or warranty or shall have any responsibility whatsoever in respect of this
document. Any liability is accordingly and expressly disclaimed.

This document is meant to provide information only and upon the express understanding that the
Bidders will use it only for the purpose set out herein.

NUMBER OF PROPOSALS:

No applicants or its associate shall submit more than one application. An Applicant individually or
as anAssociate shall not be entitled to submit another application either individually or as member
of Associate.

. COST OF BIDDING:

The Bidders shall bear all costs associated with the preparation and submission of the tender
including butnot limited to additional information required by the NHDC, attendance of meeting, etc.
and NHDC will in nocase be held responsible or liable for these costs, regardless of the conduct or
outcome of the tendering process. The bidders will quote their bid in Indian National currency i.e.,
INR.

IMPLEMENTATION SERVICES:

The Bidders must apply its own care and conduct, while conducting the tender work.
NHDC RIGHT TO REJECT ANY OR ALL BIDS:

NHDC reserves the right to reject any or all the bids without assigning any reasons thereof without
therebyincurring any liability to the Bidders or any obligation to inform the affected Bidders on the
grounds for the NHDC action or without assigning any reasons, whatsoever. The decision of NHDC
shall be final, conclusiveand binding on all the Bidders/parties directly or indirectly connected with
the bidding process and the sameshall not be questioned / challenged.

. CLARIFICATION/MODIFICATION:

. NHDC may be notified of any omission / discrepancy in the EOI before the closure of bid. If required,
the NHDC may thereafter modify the EOI. The modified EOI would be hosted on the NHDC and

CPPP e-procurement site. Any subsequent modification in the dates/timelines will be at the

discretion of the NHDC.

NHDC also reserves the sole right for carrying out any amendments/ modification/changes

including any addendum to this EOIl. Such amendments / modifications / changes including any

addendum to this EOI shall be notified on the NHDC website www.nhdc.org.in as well as NIC
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e-procurement site https://eprocure.gov.in/eprocure/app and these will be binding on the Bidders.
NHDC reserves the sole right to cancel the EOI at any stage without assigning any reason.
Before tendering, the Bidders are requested to carefully examine the Tender / Bid Documents,
Terms & Conditions of Assignment, Specifications and if there is or appears to be any ambiguity
therein, they should immediately refer the matter to NHDC, for clarification.

DELAYS OF BID:

Any Tenders / Bids received by NHDC after the deadline for submission of tenders prescribed by
NHDCwill be summarily rejected and returned unopened to the Bidders. NHDC shall not be
responsible for any delay or non-receipt/ non-delivery of the documents.

SUBMISSION OF BID:

All submissions, including any accompanying documents, will become the property of the NHDC.
The Bidder shall be deemed to have licensed, and granted all rights to the NHDC to reproduce the
whole orany portion of their submission for the purpose of evaluation, to disclose the contents of the
submissionto other bidders and to disclose and/or use the contents of the submission as the basis
for any resultingEOl process, notwithstanding any copyright or other intellectual property right of
the Bidder in the submission or accompanying documents.

LANGUAGE OF BID

All correspondence and other documents to be exchanged by the parties shall be written in the
Englishlanguage. The version written in English language shall govern its interpretation.

EOI VALIDITY PERIOD:

EOI responses will remain valid and open for evaluation according to their terms for a period of at
least180 days from the bid opening date. NHDC shall also have the right at its sole and absolute
discretion to continue the assignment/contract with the successful Bidder for future requirements
on the rates finalized in this processing for various items/activities as described in the financial bid,
or at the price negotiated thereafter, after expiry of current assignment period. In exceptional
circumstances, NHDC may solicit the Bidder’'s consent to an extension period of validity.

APPLICATION MONEY:

The Bidder shall submit Tender fee and EMD of Rs. 3,000/- and 3,000,00/- respectively by way of
Demand Draft issued in favour of National Handloom Development Corporation Limited, payable
at Greater Noida. Tender fee is non-refundable and EMD will return to all unsuccessful bidders
without any interest liability. NHDC, at its discretion, reject any Bidder where application money
has not been furnished with the bid documents.

In case of any dispute or differences, breach & violation relating to the terms of the contract, the
said matter or dispute, differences shall be referred to CA, NHDC for arbitration, who himself or
any other person appointed by him will work as sole arbitrator and the award of the arbitrator shall
be final and binding on both the parties.
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The Corporation reserve the right to reject any or all tenders and award the remaining work to any
othercontractor without assigning any reason. Conditional tenders in any form, whatsoever shall
be liable tobe rejected outrightly.

The Corporation shall be entitled to cancel the contract, if it is found that there has been any breach
of condition of the contract and/or the work is found to be unsatisfactory. The Contractor in such
cases willnot be entitled for making any claim/compensation. The Corporation is entitled to forfeit
the Security money and the contractor may not be considered for award of any similar contract in
future.

The Corporation has a right to cancel one or more or all events at any moment without assigning
any reason what so ever or change the date of the events/contractor for any event. No
compensation at allagainst such losses if any, will be given to the Contractor for the events
concerned.



PART E

Form -1

DECLARATION REGARDING SUBMISSION OF BIDS WITH ACCEPTANCE OF TERMS &
CONDITIONS:

To,

National Handloom Development Corporation Ltd,
A2 — A5, Udyog Marg, Sector 2
Noida — 201301

Sir,

| have carefully gone through the Terms & Conditions contained in the EOI Document [No.
NHDC/EOQI/2024-25/001] regarding the shortlisting of agency for “Conducting Baseline and

Diagnostic Study, Submission of DPR and Execution of Pilot Project Across India”.

| declare that all the provisions of this EOl Document are acceptable to my Firm/Agency/Institute.
| further certify that | am an authorized signatory of my company and am, therefore, competent to
make this declaration.

Yours very truly,

Signature

Name:

Designation:

Company:

Address:

Note: - Copy of authorization by competent authority in the bidders company pertaining to

not only this form but entire bid should be enclosed.



Form -2

INTEGRITY PACT:

(Format for Affidavit) (On the letterhead of the Agency duly stamped and signed)

TO WHOMSOEVER IT MAY CONCERN

This is certified that our Agency:
. Does not owe any money beyond 60 days to any other agency.

. Has not been blacklisted/de-listed by any of the Central /State Government /Public Sector
Undertakings

/Public Sector Banks/any regulatory institution in the past 3 years.

. Does not have any legal, civil, criminal, taxation and other cases pending against the Agency
that mayhave an impact affecting or compromising the delivery of services required.

(AUTHORISED SIGNATORY)



Annexure - A
Instructions to Bidders for Online Bid Submission

The bidders are required to submit soft copies of their bids electronically on the CPP Portal, using
valid Digital Signature Certificates. The instructions given below are meant to assist the bidders in
registering onthe CPP Portal, prepare their bids in accordance with the requirements and
submitting their bids online on the CPP Portal. More information useful for submitting online bids
on the CPP Portal may be obtained at: https://eprocure.gov.in/eprocure/app.

. REGISTRATION

1) Bidders are required to enroll on the e-Procurement module of the Central Public Procurement
Portal (URL: https://eprocure.gov.infeprocure/app) by clicking on the link “Online bidder
Enrollment” on the CPP Portal which is free of charge.

2) As part of the enrolment process, the bidders will be required to choose a unique username
and assign a password for their accounts.

3) Bidders are advised to register their valid email address and mobile numbers as part of the
registration process. These would be used for any communication from the CPP Portal.

4) Upon enrolment, the bidders will be required to register their valid Digital Signature Certificate
(Class Il or Class Il Certificates with signing key usage) issued by any Certifying Authority
recognized by CCA India(e.g. Sify / nCode / eMudhra etc.), with their profile.

5) Only one valid DSC should be registered by a bidder. Please note that the bidders are
responsible to ensure that they do not lend their DSC’s to others which may lead to misuse.

6) Bidder then logs in to the site through the secured log-in by entering their user ID / password
and the password of the DSC / e-Token.

. SEARCHING FOR TENDER DOCUMENTS

1) There are various search options built in the CPP Portal, to facilitate bidders to search active
tenders byseveral parameters. These parameters could include Tender ID, Organization Name,
Location, Date, Value,etc. There is also an option of advanced search for tenders, wherein the
bidders may combine a number ofsearch parameters such as Organization Name, Form of
Contract, Location, Date, Other keywords etc. to search for a tender published on the CPP Portal.

2) Once the bidders have selected the tenders they are interested in, they may download the
required documents / tender schedules. These tenders can be moved to the respective ‘My
Tenders’ folder. This would enable the CPP Portal to intimate the bidders through SMS / e-mail

in case there is any corrigendum issued to the tender document.

3) The bidder should make a note of the unique Tender ID assigned to each tender; in case they
want to obtain any clarification / help from the Helpdesk.



3. PREPARATION OF BIDS

1) Bidder should take into account any corrigendum published on the tender document before
submitting their bids.

2) Please go through the tender advertisement and the tender document carefully to understand
the documents required to be submitted as part of the bid. Please note the number of covers in
which the bid documents have to be submitted, the number of documents - including the names
and content of each of the document that need to be submitted. Any deviations from these may
lead to rejection of the bid.

3) Bidder, in advance, should get ready the bid documents to be submitted as indicated in the
tender document / schedule and generally, they can be in PDF / XLS / RAR / DWF/JPG formats.
Bid documents may be scanned with 100 dpi with black and white option which helps in reducing
size of the scanned document.

4) Toavoid the time and effort required in uploading the same set of standard documents which are
requiredto be submitted as a part of every bid, a provision of uploading such standard documents
(e.g., PAN card copy, annual reports, auditor certificates etc.) has been provided to the bidders.
Bidders can use “My Space” or "Other Important Documents” area available to them to upload such
documents. These documents maybe directly submitted from the “My Space” area while submitting
a bid, and need not be uploaded again andagain. This will lead to a reduction in the time required
for bid submission process.

4. SUBMISSION OF BIDS

1) Bidder should log into the site well in advance for bid submission so that they can upload the bid
in time
i.e. on or before the bid submission time. Bidder will be responsible for any delay due to other issues.

2) The bidder has to digitally sign and upload the required bid documents one by one as indicated
in the tender document.

3) Bidder has to select the payment option as “offline” to pay the tender fee / EMD as applicable
and enter details of the instrument.

4) Bidder should prepare the EMD as per the instructions specified in the tender document. The
original should be posted/couriered/given in person to the concerned official, latest by the last date
of bid submissionor as specified in the tender documents. The details of the DD/any other accepted
instrument, physically sent, should tally with the details available in the scanned copy and the data
entered during bid submissiontime. Otherwise, the uploaded bid will be rejected.

5) Bidders are requested to note that they should necessarily submit their financial bids in the
format provided and no other format is acceptable. If the price bid has been given as a standard
BOQ format with the tender document, then the same is to be downloaded and to be filled by all
the bidders. Bidders are required to download the BOQ file, open it and complete the white colored
(unprotected) cells with their respective financial quotes and other details (such as name of the
bidder). No other cells should be changed.Once the details have been completed, the bidder should
save it and submit it online, without changing thefilename. If the BOQ file is found to be modified
by the bidder, the bid will be rejected.

6) The server time (which is displayed on the bidders’ dashboard) will be considered as the
standard time for referencing the deadlines for submission of the bids by the bidders, opening of
bids etc. The bidders should follow this time during bid submission.



7) All the documents being submitted by the bidders would be encrypted using PKI encryption
techniques to ensure the secrecy of the data. The data entered cannot be viewed by unauthorized
persons until the time of bid opening. The confidentiality of the bids is maintained using the secured
Socket Layer 128 bit encryption technology. Any bid document that is uploaded to the server is
subjected to symmetric encryptionusing a system generated symmetric key. Further this key is
subjected to asymmetric encryption using buyers/bid openers public keys. Overall, the uploaded
tender documents become readable only after the tender opening by the authorized bid openers.

8) The uploaded tender documents become readable only after the tender opening by the
authorized bid openers.

9) Upon the successful and timely submission of bids (i.e. after Clicking “Freeze Bid Submission”
in the portal), the portal will give a successful bid submission message & a bid summary will be
displayed with thebid no. and the date & time of submission of the bid with all other relevant details.

10) The bid summary has to be printed and kept as an acknowledgement of the submission of the
bid. Thisacknowledgement may be used as an entry pass for any bid opening meetings.

. ASSISTANCE TO BIDDERS

1) Any queries relating to the tender document and the terms and conditions contained therein
should be addressed to the Tender Inviting Authority for a tender or the relevant contact person
indicated in the tender.

2) Any queries relating to the process of online bid submission or queries relating to CPP Portal
in general may be directed to the 24x7 CPP Portal Helpdesk number 0120-4200462, 0120-
4001002.



